THE PPA MAIL ORDER PROTECTION SCHEME – GUIDELINES FOR ADVERTISERS
Members of the Periodical Publishers Association are required to operate a scheme aimed at safeguarding readers who respond to money-off-the page advertisements.  Separate schemes exist for local and national press.

What does the PPA scheme cover?
1.
offer goods direct off the page, ie the goods should be detailed in the advertisement and a response mechanism should be proved for the reader’s use.

2.
be directed at the private individual, ie not a business readership.

It is important to note that the scheme does not cover goods ordered from inserts, catalogues, linage classified or private advertisers.

What do I have to do to comply?
In order to promote a money-off-the-page offer through PPA member titles, the advertiser is required to complete an Application to Advertise by Mail Order questionnaire, a Personal Undertaking and, where appropriate, an Agency Certificate in respect of each publishing company.  The necessary forms can be obtained either from member publishers or direct from PPA.

The scheme is not administered centrally and the forms, when completed, should be forwarded, as far in advance of publication date as possible, to the publisher with whom you wish to advertise.  Do not return the forms to PPA.
Advertisement copy requirements
Copy should comply with the appropriate statutory and self-regulatory requirements, particular those set out in the British Codes of Advertising and Sales Promotion, copies of which are available from the Advertising Standards Authority on 020 7492 2222.  Your advertisement should:
· include your actual company name

· or, if you are a sole trader or a partnership, your own name and those of your partners – a requirement of the Mail Order Transactions (Information) Order 1976.

· stipulate your full postal address (although it is permissible to have a PO Box or freepost address as well).  Being in effect an order form, the coupon should contain your registered company number, where appropriate.

· state a price inclusive of VAT

· specify carriage costs, where charged.

· stipulate that goods will be delivered within 30 days

· include a statement to the effect that a full refund will be given for goods return undamaged within 7 working days of their receipt by the reader.

· offer the reader the opportunity to object to his or her personal data being used for a purpose other than that for which it was solicited.
